2024 Communications Survey

Periodically, the Communications Committee discusses and evaluates the best way to communicate with St. John’s members. To assist with this process, we are surveying St. John’s members to gauge their satisfaction with church and school communications and learn what future initiatives might be helpful and beneficial. Thank you for taking a few minutes to fill out this brief survey. 

1. How informed do you feel about what’s going on at St. John’s?

· Answer choices: very informed, somewhat informed, neutral, somewhat not informed, not at all informed
 
2. How often do you regularly read/use each of the following types of St. John’s communications?

· Lamplighter (quarterly newsletter)
· News & Notes
· Weekly E-News (sent on Thursday mornings)
· Crusader Chronicle (weekly school e-newsletter)
· Website
· Sermon Podcast
· St. John’s Facebook page
· St. John’s Instagram account

· Answer choices: always, often, sometimes, rarely, never

3. What are your preferred methods for receiving information from St. John’s? Select your top four.  

· Lamplighter
· News & Notes
· Weekly E-News
· Crusader Chronicle
· Website
· St. John’s Facebook page
· St. John’s Instagram account
· Verbal announcements after worship services
· USPS mailing
· Single topic e-mail
· Phone call
· Text

4. What type of information are you interested in receiving from St. John’s? Please check all that apply.

· Calendar/information about upcoming events
· Worship themes & focuses
· Updates/outcomes/pictures from St. John’s events
· Financial information & updates
· Information on Board activities and initiatives
· Devotional material/inspirational articles

5. How relevant does St. John’s content (e-mail, social media, in-person announcements, etc.) feel to you?

· Answer choices: very relevant, somewhat relevant, neutral, somewhat not relevant, not at all relevant

6. How interested would you be in receiving periodic congregational-wide texts from St. John’s? 

· Answer choices: very interested, somewhat interested, neutral, somewhat disinterested, very disinterested 

7. What additional feedback, comments, or suggestions do you have regarding how St. John's communicates with its members?

8. Name (optional)



The following questions are intended to help us analyze the survey results only.

9. How long have you been a member of St. John’s?  

· Less than a year
· 1-5 years
· 6-10 years
· 11-20 years
· More than 20 years

10. What is your age?

· Under 18
· 18-24
· 25-39
· 40-54
· Over 55 

11. How often do you attend worship at St. John’s and/or participate in other church-sponsored activities?

· At least once a week
· Twice a month
· Once a month
· Once in a while
· Rarely

12. Do you have school-age children?

· [bookmark: _GoBack]Yes; they attend St. John’s School
· Yes; they do not attend St. John’s School
· No

Thank you for your time!
